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Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12" Street, S.W.

Washington, DC 20554

RE: Form 481 — Carrier Annual Reporting Data Collection, 2014
WC Dockets No. 14-58, 10-90 and 11-42

Dear Ms. Dortch:

Pursuant to sections 54.313(i) and 54.422(c) of the Commission’s Rules,’ MoKan Dial
Telephone Company (the “Company”) hereby submits a copy of its “FCC Form 481 — Carrier
Annual Reporting Data Collection Form” for Study Area Code 421807 (Missouri), as filed with
the Universal Service Administrative Company. A copy is also being submitted to the
appropriate state regulatory commission and tribal government, as further required by sections

54.313(i) and 54.422(c).

Pursuant to the Protective Order adopted by the Commission in this proceeding,” the
Company requests confidential treatment for the financial information included in its report, as

required by §54.313(f)(2), on the grounds that it is commercially sensitive information that is not

' 47 CFR §§54.313 and 54.422.
2 In the Matter of Connect America Fund, et al., PROTECTIVE ORDER, WC Docket No, 10-90, et al., DA 12-

1857, released November 16, 2013, ) o
fes. of Goplas racd l
List ABCDE o



normally released to the public. The Company also requests ¢onfidential treatment for its Five
Year Service Quality Plan pursuant to sections 0.457 and 0.459 of the Commission’s Rules. A
letter in support of the Company’s request is attached hereto.

In accordance with the Protective Order and the Commission’s rules, two redacted copies
and one non-redacted copy have been submitted on paper via hand delivery to the Secretary’s
Office, two non-redacted copies have been submitted for hand delivery to Mr. Charles Tyler of
the Telecommunications Access Policy Division, and a redacted copy has also been filed via the

Electronic Comment Filing System,

If you have any questions, please do not hesitate to contact the undersigned.

Sinc_le,

-/
Salvatore Taillefer, Jr.

Counsel to MoKan Dial Telephone
Company

& s,

Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau
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Marlene H. Dortch, Secretary

Federal Communications Commission
445 12" Street, S.W.,

Washington, DC 20554

RE: Form 481 — Carrier Annual Reporting Data Collection, 2014
WC Dockets No. 14-58, 10-90, and 11-42

Dear Ms. Dortch:

Pursuant to §0.457 and §0.459 of the Commission’s rules, MoKan Dial Telephone
Company (“the Company™), by its attorneys, hereby requests that certain materials and
information be withheld from public inspection, Specifically, the Company requests confidential
treatment of the Five Year Service Quality Improvement Plan (the “Plan” or “confidential
information”) attached to its Form 481 filing.

In support of its request for confidential treatment and pursuant to the requirements under
§ 0.459(b) of the Commission's rules, the Company states the following:

1. Identification of the specific information for which confidential treatment is sought.

The Company seeks confidential treatment of the Five Year Service Quality Improvement Plan,
attachment 421807MO112 to the Form 481 filing accompanying this letter, which contains
sensitive financial information about the Company as well as information about the Company’s
projected network improvements and upgrades for voice and broadband services during the
period from 2015 through 2019.



2. Identification of the Commission proceeding in which the information was submitted or
description of the circumstances giving rise to the submission.

The documents are being submitted as part of the annual Eligible Telecommunications Carrier
Report (Form 481) mandated by section 54.313 of the Commission’s rules.

3. Explanation of the degree to which the information is commercial or financial, or
contains a trade secret or is privileged.

The data described is highly confidential and sensitive commercial and financial information
which constitutes trade secrets or sensitive commercial and financial information that "would
customarily be guarded from competitors,”" and is therefore exempted from mandatory
disclosure under FOIA Exemption 4 and Section 0.457(d) of the Commission's rules.?

4. Explanation of the degree to which the information concerns a service that is subject to
competition.

The Plan relates to voice and broadband services provided by the Company that are subject to
competition from competitive local exchange carriers, cable television system operators, electric
power utilities, fixed and mobile wireless service providers, and/or satellite carriers.

5. Explanation of how disclosure of the information could result in substantial competitive
harm.

Disclosure of the confidential information is likely to result in substantial competitive harm to
the Company because the confidential information could provide competitors with commercially
sensitive insights related to the Company’s operations, service offerings, and costs.

6. Identification of any measures taken by the submitting party to prevent unauthorized
disclosure.

The Company does not make the Five Year Service Quality Improvement Plan or any of the
information contained therein publically available in any way, and further limits internal access
to key employees subject to strict non-disclosure obligations.

7. Identification of whether the information is available to the public and the extent of any
previous disclosure of the information to third parties.

The Company does not make the confidential information available to the public and it has not
previously allowed disclosure of the confidential information to third parties that are not
otherwise bound by confidentiality obligations.

' 1d. § 0.457(d)(2).
25U.S.C. § 552(b)(4): 47 C.FR. § 0.457(d).




8. Justification of the period during which the submitting party asserts thai the maierial
should not be available for public disclosure.

The confidential information should be treated as confidential for an indefinite period, as the
Company will always be subject to competition and the competitive harms associated with the
disclosure of the confidential information.

In order to provide adequate protection from public disclosure, the Commission should
strictly limit distribution of the confidential information within the Commission on a "need to
know" basis and not allow any distribution outside of the Commission. In the event that any
person or entity outside the Commission requests disclosure of the confidential information, the
Compémy requests that it be so notified immediately so that it can oppose such request or take
other action to safeguard its interests as it deems necessary.,

Please direct any questions regarding this submission to the undersigned.

Salvatore Taillefer, Jr.
Counsel for
MokKan Dial Telephone Company
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<010> Study Area Code _aem - EPTI.'&;F_
<0i5> Study Area Name MOKAN DIAL IRNC-MO U" i = ’ LFD
<D20> Program Year 2018 Ul 7 7 014

¥

<030> Contact Name: Person USAC should contact

tions about this data Deborah Hobles JM
pseCrgh,y ion

<035> Contact Telephone Number: 9046680029 ext.
Number of the p identified in data line <030>

<039> Contact Email Address:
Email of the person identified in data fine <030> _ dnoblesétownas.net

<100> Service Quality Improvement Reporting feomplete ottoched workshent]
<200> Qutage Reporting (voice} feomplete attached worksheet)
<210> v ~ check box if na outages to report

<300> Unfulfilled Service Requests (voice) o }

<310> Detail on Attempts (voice)

320> Unfulfiled Service Requests (broadband) | 0 |

330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 cu s (voice}

<A10> Fixed 0.0

<420> Mabil

<430 Number of Complaints per 1,000 ¢ s (broadband)

<440> Fixed 0.0

<450> Mobill 0.0

500> Service Quality Standards & Consumer Protection Rules Compliance feheek to indleute certificotion) [ v 1l v ]

4Z180Tmo510, paf
<510> (attoched deseriptive docyument) L« I« 1
<600> Functionality in Emergency SHuations fehect to indicate certiffeation) | v I v |
421807mo610. pdf
fortached deserati docyment) L~ " ¥ ]

<610>

<700> Company Price Dfferings [voice) feomplete amtached workiheer)

<710> Company Price Offerings (broadband) (compiete phached worksheet]

<800> Operating Companies and Affiliates framplete attached wortsheet)

<900> Tribal Land Offerings (Y/N)? O @ (¥ yes, complete cttached worksheet)

<1000> Voice Services Rate Comparahility [check to bndfierrte certification)

32180 7mo1010. pdf

<1010> fottach descriptive document)

<1100> Terrestrial Backhaul (Y/N)? @ O ! [if wot, check to indicote certification)

<1110> {enmplete ottocked worksheet)

<1200> Terms and Condition for Lifeline Customers fromplete ottoched workshert)

Price Cap Carrlers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carrlers affiflated with Price Cap Local Exchange Carriers

<2000> {eheck to Indicate certification)
<2005> fcompicte atioched wortshert)

Rate of Retum Carrlers, Proceed to ROR Additional Documentation Worksheet

bsiond REDACTED - FOR PUBLIC INSBERTION
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Study Area Code x <21e07

Study Area Name ! KOKAN DIAL INC~MO

Program Year 2015

Contact Name - Person USAC should cantact regarding this data Deborah Keblas

Contact Telephone Number - Number of pérson identified In data line <030 048989029 ext.

‘Contact Emall Address - Email Address of pérson Identified In dat fine <030>  dnoblestownes.nat

‘Has your company received its ETC certification from the FCC? (yes/no} O @

If your answer to Line <110> is yes, do you have an existing §54.202(s) 'S
year plan” filed with the FCC? {yes/no} O O

<112>

«113>
<114>
<115>
£116>
<117>
<118>

Maps detalling progress towards meeting plan targets
‘Report how much upiversal service (USF) support was recelved

‘How (USF)was used to improve service coverage

if your answer to Line <111> is yes, then you are required to file a progress
report, on [Ine.<112> delineating the.status of your company's existing §
54.202(a) "5 year plan" on file with the FCC, as It relates to your provision of
voice telephony service,

[z1e07mo112.par
Attach Flve-Year Service Quality improvement Plan or, in subsequent years,

your annual progress report flled pursuant to 47 CF-R. § 54.313(a}(1). If your companyis a

CETC which only recelves frozen support, your progress report is cnly

required to address volce telephony service.

Please check these boxes below to confirm that the attached documents(s), on lIne
112, contains a progress report on its five-year service quality improvement
pian pursuant to'§ 54,202(3). The Information shall be submitted at the wire
center level or census block as appropriate.

How (USF) was used to Improve service quality

How (USF) was used to Imprové service: capacity

Provide an expfan:tion_ of network Improvement. targets not met
i theprior calendar year:

T —

Name of Attached Document

Page 2
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<010>  -Study Aréa Code 421807

015> ‘StudyArea Name MOXAN DIAL INC-MO

<020> Program Year 2015

4030> Contact Name~Person USAC should contact regarding this data Debozah Nebles

<035> _Contact Tefephone Number - Number of person idertifiedin data ine'<p30> 9046383029 ext.

<039> _ Contact.Emall Address » Emiail Address of person identified In data'line <030>  dnobles@zownas.nat

<220> <> <bi> <b2> <b3> <hd> <ci> <e2> <d> <> <> <g> ch>

HORS ) Did This Outage
‘Reference |Dutage Start | Outage Start | Outage End | Outage End. Number of 511 Facliltles Service Outage Affect Multiple )
Number Date- Time Date Time Customers Affected| Total Number of flffcqod Description [Ch_l:!: Study Areas Service Outege Preventative
‘Customers |Yes'/ No) -all that apply) {Yes / No) _Resolutlon ‘ Procedures |

NOILO34SNI 211aNd Y04 - d310va3y

Page 3
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Study Area Code

421807

Study Area Name

Program Year

2015

MOKRE DIAL INC-MO

Contact Name - Person USAC should contact regarding this-data Jeberah Nobles

. Contact Telephone Number- Number of person Identified In dataline 030>

9046800329 ext.

Contact Email Address - Email Address of perscn Identified in data line<030>  dnoblesisownes.net

Residential Loca! Service Charge Effective Date
Single State-wide Resldantlal Lol Service Charge

State Exchange [ILEC) SAC(CETC)

if1/201%

le'm.t

‘Residential Local
Service Rate

State Subscriber Line Charge

State Universal Setvice Fea -

Mandatory Extended-Area
Service Charge

e e S e

ko7l

Total per line Rates and Fees

Page 4
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Page5

<010> _‘Study Area Code 423207

<015>  Study Araa Name MOXAN DIAL INC-HMO
<020> Progham Year 201%

<030> Contact Name - Person USAC should ‘cdntact regarding this data: Deborah Nebles

<035>  Contact Teluphone Number - Number of person identified In data line <030> $C46830029 axt,
<035> Contact Ema!l Address -Emall Address of pefson identified In data line <030> dnoblasltownes. nat

, Usage Allawance
Broadband Service -.| Usaga Allowance | - Action Taken When
_ | Upload Spaed (Nbps) (a8} Uimit Reachaed {selact) |

| Broadband service -
) ! | Download Speed
State i ‘Exchange (ILEC) ldantial Rate Faes Total Rata and Fees {Mbps)

vorksheet—

rPage’s

- NOILO3JSNI ONdgnd Y04 - d310va3d




NOILO3dSNI OI'1dNd J04 - A310vad3y

<010>  Study Area Code 421897

<015>  Study Area Name MOEAK DIAL INC-MD
020> Program Year 2018

<030> Contact Name-Person USAC should contact regarding this-data- Deborah Ngbles

<035>  Contact-Telephone Nufribér - Number of person identified in data line <030>

S046E80029 ext.

<039> Contact Emall Address - Emall Address of person 1dentified in dataline <0305

droblesltownes. nat

<B10s 118?1.“"3&"1“ MoKnn Dial, Tnc, - Missouri
811>  Holding Company Townes Tele-Communications, Inc.
<812> O_Eafa_ﬂnu:nmpanv KA _ == an : == _
m e L S L
Affiliates SAC Dolng Businass As Company of Brand Daslgnation
-- See attached workshget —

Page
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<010> ﬁtudy-Aru'Code 421807

<015> Study Area Name MOEAN DIAL TNT=M3
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Debozah Nobles

<035> Contact Telephona Number - Number of person Identified in data line <030> 3046830025 ext.

<039> Contact Email Address - Email Address of person [dentified in data line <030>  dncblesitownes.nax

<910> Tribal Land(s) on which ETC Serves

€920> Tribal Government Engagement Obligation

Name of Attached Document

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 32C,

demonstrates coordination with the Tribal government pursuant to .5?'“"
§ 54.313(a}{9) includes: (Yes,lN_n,:
NA)

<921> Needs assessment and deployment planning with a focus on Trbal
community anchor institutions.

'<922> Feaslbllity and sustainability planning;

<9235 Market!ﬁ'g servicesin a cultuullfiinsttlvemanncr;

<924> Compilance with Rights of way processes

<9255 Compilance with Land Use permitting reduirements

<926> Compliance with Facilities Siting rules

<9275 Compliance with Environmental Review processes

<928> Compliance with Cultural Preservation review processes

<9295 Compllande with Tribal Business and Licensing requirements.

NOILIO3dSNI OIndnd ¥04 - d3.10va3d
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Study Area Code

421807

<015>  Study Area Name MOXAN DIAL INC-HO
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Saborah Nobles
<035> Contact Telephone Number - Number of person identified In data line <030> 50458820239 ext.
<039> Contact Email Address - Email Address of person Identified In data line <030>  ancslesttowmes.nat

Please check this box to confirm no terrestrial backhaul
<1120> options exist within the supported area pursuant to § 54.313(G)

Please check this box to confirm the reporting carrier offers
<1130> broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(G)

Page 8
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<010>  Study Area Code 422807

<015>  Study Area Name MOKAN DIAL IST-O
<020> Program Year an1¢

<030> Contact Name - Person USAC should contact regarding this data ~ah Nobles

<035>  Contact Telephone Number - Number of person identified in data line <030>  soss2e0025 ex:.
<039> Contact Email Address - Email Address of person identified In data line €030> _ gnon1eaatovnes.nes

§21807m02210.pd%

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Document

<1220>  Link to Publlc Website HTTP

"Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required Information pursuant to
§54.422(a)(2) annual reporting for ETCs receiving low-income support, carrlers must
annually report:

<1221> Information describing the terms and conditions of any voice |
telephony service plans offered to Lifeline subscribers,

<1222>  Detalls on the number of minutes provided as part of the plan, E

NOILO3dSNI 2178Nd 404 - A310vad3y

<1223> Additional charges for toll calls, and rates for each such plan. I
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<0il>  Study Area Code 421807
015> StudyAresName _MOKAN DIAL INC-MO
‘t_@b M“’ 2015

<030> _Contact Name - Person USAC should contact this data §

<035> _ Contact Telaphose Number = Number of person identiflad in data fine <030> S046B80029 gxt,
<039 Contact Address - Emall Address of Idantified In line 030> o8, ne%

3 T T TP T L TR A AT A 3 P ST T ST AL AR 2 Y PPy T S S T (R i T ORI T
CHECK the boxas below ta note compilarice on [t five year service quality plan (Eucsuant ta &7 CFR § 84.2021a)) and, for prl cariery, maiience with the Il 3 forth In 47-
CFR'S 541312, | harther cartify that tha P this form and In the & sttached below s accurate.

(3010) ProgressReporton § Year Plan
Milestone Certification (47 C3R § S4.313(R{21}
Name of Al ..'. 1ent Uisting Required Infofrmation
Please check this box to confirm thal the attached document(s), on lins 3012 | d tion pursuant to
o11). § 54 313 013, i caml shal povide e number. arass, e S e4eea of oMy Sl IRAIonS 1o MY HOgen —
g sccess o dband sarvice in the pracading calendar yaar.

(3012) Community Anchar Insittutions (47 CFR § 543130}

Fiame of Attached Document Listng Requived Information

{3013) k& your compan a Privately Held AOR Carrler (47 CFR § 54.313(1)(2) ves/No)

(3014) ¥ yes, does your comoany Mle the RUS annual report: ' (¥es/No)

Please check inese boxes fo cmlrm |h|1 fhe m-c document(s), on line 3017, contains the required information pursuant to § 54.313(1)(2) compliance requires;

(3015) Electronic copy of thelr ennusl RUS raports (Oparating Report for D
Telacommunlcations Borrewers)

{3016} Document(s) for Balanca Sheet, Income Statemnt and Statemert of Casn Fiows =

{3017)  IFthe response ts ves an lire 3014, attach your.company’s RUS arnual
‘reort and all required documentation

(3018) ! the response k.00 on ine 3014, s your company audited?

lftuwnun fine please check the boxes belowto
confirm your vuun ”“fuu 12 § 34313{72), containg

(3019)  Either copy of their audn-d financtal statement; or{2) a nnclal repart 1na format comparsble to RUS Operating Report for Telpeommunications”
{3020) Document(s] for Balancs Sheet, Income Statsmant and Statement of Cash Flowa
(3021)  Management letter lssued by the Indwpandent cerifiec public sccourtant thatp [ the company’s financil sudit

if Is 30 I thock the-boxas bel
"’"ﬁwm !ﬂbm .:I’Lun hfﬁi’um&mmmﬁ"m

NE

(3022]  Copy of their finandial statement which has beén subject to review by an D
‘tndependent cer I'tlliﬂ publicaccountant or 2} 3 ‘lnmhlrwv't!n ]
farmat comparablato’ H.US" Report for Tel
Borrowars,
(023) Undering i jected t 8 review by e -
publicaccountant )
{3024)  Underlying Infarmation subjected to an oificer certification, (Ul

{3025) Document(s) for Balance Sheet, incoma Statsmant and Statement of

421807403026, pdf

(306)  Atrach the worksheet listing required Informatian ~

‘Pagell

Page 1l
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Page 12

<010>  Study Area Code 421807

<015>  Study Area Name MOKAN DIRL INC-MO
<020>_ Program Year 2015

<030> _ Contact Name - Person USAC should contact regarding this data Deborah Mobles
<035>  Contact Telephone Number - ber of person ldentlfied in data line <030>  90468B0029 ext.

<039>  Contact Email Address - Fmall Address of person identified In data line <030> _dnobles@townes.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

1 certify that | am an officer of the reporting carrier; my responsibilities Include ensuring the accuracy of the annual reparting requirements for universal service support
{recipients; and, to the best of my knowledge, the infi s 1 d on this form and In anmy attachments is accurate.

[Mame of Reporting Carrler; MOKAR DIAL INC-MO

Signature of Autt Officer: CERTIFIED ONLINE Date D6/27/2014

Printed name of Authorized Officer; PePorah Hobles

Yitle or positi f Authorized Officer; Yice-Frealdect of Regulatory Affairs

frelephone number of Authorlzed Officer: 2016880029 ext,

F}“"VN'“C""“ of Reporting Carrier: 421807 Filing Due Date for this form: 07/01/2014

Persons willfully making false statements an this form can be punished by fine or forfelture under the Communications Act of 1934, 47 US.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1004,

REDACTED - FOR PUBLIC INSPECTION
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REDACTED - FOR PUBLIC INSPECTION

Attachments

REDACTED - FOR PUBLIC INSPECTION



REDACTED - FOR PUBLIC INSPECTION

Response to Line 112
MoKan Dial, Inc. - Missouri
Study Area 421807

Initial Five-

MoKan Dial, Inc. - Missouri (“MoKan”) submits its initial five-year build-out Service Quality
Improvement Plan pursuant to C.F.R. §54.202(a)(1)(ii) that specifies the proposed improvements
or upgrades to MoKan’s network throughout its service area. In addition, MoKau is providing
information that includes an estimate of the population that will be served as a result of these
improvements.

The receipt of USF support, combined with other funding sources will allow MoKan to continue
to meet its broadband obligations within its service area, complete service requests within a
reasonable amount of time, and provide reliable, state-of-the-art, high-quality voice and
broadband service, to its 567 rural customers in | wire center. The projects listed within this
plan will be used to improve or upgrade the network over the next five years.

REDACTED - FOR PUBLIC INSPECTION




REDACTED - FOR PUBLIC INSPECTION

Data Request for FCC Annual Reporting Requirement
§ 54.313 (a} (1) - Five-Year Service Quality Improvement Plan

July 1, 2014

Mokan Dial Missouri SAC: 421807

Wire Center CLLI: FRMNMOXADSO

REDACTED - FOR PUBLIC INSPECTION



REDACTED - FOR PUBLIC INSPECTION

Data Request for FCC Annual Reporting Requirement

§ 54.313 (a) (1) - Five-Year Service Quality Improvement Plan
July 1, 2014

Mokan Dial Missouri SAC: 421807

Wire Center CLLI: FRMNMOXADSO

REDACTED - FOR PUBLIC INSPECTION




REDACTED - FOR PUBLIC INSPECTION

Data Request for FCC Annual Reporting Requirement
§ 54 313 (a) (1) - Five-Year Service Quality Improvement Plan
July 1, 2014

Mokan Dial Missour!
SAC: 421807

Wire Canter, FRMNMONXADS0

REDACTED - FOR PUBLIC INSPECTION
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REDACTED - FOR PUBLIC INSPECTION

Carrier Name: MoKan Dial, Inc. - Missouri

Carrier SPIN: 143002299

Carrier SAC: 421807

Operating State: Missouri

Line 510: Service Quality Standards and Consumer Protection Rules Compliance

MoKan Dial, Inc. (“MoKan” or “the Company™) continues to comply with the Quality of Service
Standards and Objectives established in the following rules in the Missouri Code of State
Regulations (“CSR™):

4 CSR 240-32.070  Quality of Service
4 CSR 240-32.080  Service Objectives and Surveillance Levels

MoKan complies with the following federal consumer protection rules and regulations:

FCC 47 CF.R. §§64.2001-64.2011 — Customer Proprietary Network Information (“CPNI™)

FTC 16 C.F.R. §68].2 —Identity Theft Red Flags and Address Discrepancies Under the Fair and
Accurate Credit Transactions Act of 2003

All customer protection and disclosures established by the Fair Credit Reporting Act (15 U.S.C.

§§1681, et seq.) and the Truth in Lending Act (15 U.S.C. §§1601, ef seq.)

The Company has a CPNI Policy Manual detailing and enforcing the requirements of the federal
CPNI rules. Each year, the CPNI Compliance Officer (1) communicates with the Company’s
attorneys and/or consultants regarding CPNI responsibilities, requirements and restrictions; (2)
supervises the training of Company employees and agents who use or have access to CPNI; (3)
supervises the use, disclosure, distribution or access to the Company’s CPNI by independent
contractors and joint venture partners; (4) maintains records regarding the use of CPNI in
marketing campaigns; and (5) receives, reviews and resolves questions or issues regarding use,
disclosure, distribution or provision of access to CPNI. The CPNI Compliance Officer certifies
compliance annually with the FCC by March 1.

The Company has an Identity Theft Prevention Program (*“the Program™) that was approved by
the Board of Directors in September 2008. The Board appointed Red Flag Coordinator is
responsible for updating the Program as necessary; the day-today supervision of the Program;
training Company employees regarding their responsibilities with respect to the Program; and
responding to employee questions and concerns regarding identity theft or the Program. The
Red Flag Coordinator is required to annually prepare an Identity Theft Prevention Program
Compliance Report for the Board’s approval by October 1. The Identity Theft Prevention
Program Compliance Report evaluates the effectiveness of the Program; the nature and extent of
the Company’s service provider arrangements and their impact on the effectiveness of the
Program; reports any significant incidents involving identity theft and the Company’s response
to such incidents; and provides recommendations to the Board for periodic reviews of the
Program and the adoption of material changes and other revisions, modifications and updates to
the Program.
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Carrier Name: MoKan Dial, Inc. - Missouri
Carrier SPIN: 143002299
Carrier SAC: 421807

Operating State: Missouri

Line 610: Functionality in Emergency Situations

MoKan Dial, Inc. (“MoKan” or “the Company”) has an Emergency Operations Plan (“EOP” or

“the Plan™) that addresses the requirements for continuity of service and systematic restoration of

service after loss of service due to an emergency. The EOP is administered and maintained by a
member of senior management of the parent company, Townes Telecommunications, Inc., and is
reviewed annually to ensure that each applicable section is accurate and any changes or updates
to the Plan arc made on a timely basis.

An Emergency Director has been authorized to implement the provisions of the EOP. The
Emergency Director conducts training with employees and is responsible for ensuring that all
new employees are provided a 30 minute overview of the Plan as part of their orientation.
Specific supervisory personnel receive additional intense instructions regarding special areas of
the Plan.

The Plan established an Emergency Committee made up of senior management and key
company personnel, who upon notification by the Emergency Director that a potential
emergency exists, convene to declare an emergency, notify affected parties and assume control
of restoration of service efforts.

An emergency control center is established at the Company’s business office, which is equipped
with a back-up power generator and a wireless telephone set. Depending upon the severity and
type of emergency and the safety of the emergency location, a control center may be established
at the site of the event.

In case of power outages, batteries in the central office will last on average from 4-8 hours
depending on how many lines (AMP load) are served at that particular location. The stand-by
generator has 24 hour diesel capacity and small generators are available to be put on smaller
concentrators if power is lost. The small generators have to be refueled every few hours.
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State

Exchange (ILEC)

SAC (CETC)

s

Rate Type

Residential Local
Service Rate

<010> _ Study Area Code 431007
<015>  Study Area Name MOKAN DIAL INC-MO
<020> Program Year 2038
<030> _Contact Name - Person USAC should contact regarding this data Deborah Meblas
<035 Contact Telephone Number - Number of person Identified In data line <030> 9046860029 ext.
<033> Contact Emall Address - Emai| Address of person (dentified in data line <030>  daoblesgscwnes.net
<701> Residential Local Service Charge Effective Date 17172004
<702> Single State-wide Residential Lecal Service Charge
<703>

e e AT

Mandatory Extended Araa

|
b e AT

State Subscriber Line Charge

State Universal Service Fee

Service Charge

Total per line Rates and Feay

MD

ALL

R

14.0

0.0

0.93

0.0

14.03

NOILO3dSNI Orand J04 - a3.10va3y




NOILO3dSNI J179Nd ¥04 - d3.10va3y

<010> Study Area Code

4210897

<015>  Study Area Name

<020> Program Year

HOFAM DIAL INC-MO

2015

<030> Contact Name - Person USAC should contact
<035> _Contact Telephone Number - Number of person identified in data line <030>

rding this data

Deborah Noblea

S046B80025 ext.

<039>  Contact Email Address - Emall Address of person Identifled in data line <030> dn,

B e L R

wWnas.not

R—— Residentisl | State Regubstsd TotalRates | Broadkand Senvice-Broadband Service | Usage Allowance [  Us3ge A“::"’"'“
— Rate Fees and Fees Download Speed L\)pioad Speed (Mbps) (GB) Action Taken
{Mbps) When Limit Reached {select}
Ko ALL $4.25 0.0 Sc68 “o 5.0 0.9 Other, Mo limit on usage allowance.
o ALL £9, 8% 0.8 6985 6.0 179 0.0 Othar, Mo limit on usage allowance.
MO ALL 89.95 s 83,35 8.0 2.0 b0 Other, Wo 1imit on usage allowance.
¥o ALL =% o5 0.0 15598 50 i 0.0 Other, No limit on usage allowance.
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<010>  Study Area Code 421807

<D15> Study Area Name MOKAN DIAL INC-MD
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Dsbersh Koblas

<035> Contact Telephone Number - Number of person identified in data line <030>  $244280029 axt.
<038> Contact Email Address - Email Address of person Identified in data line <030>  dnoblesitownes.net

<B10> Reporting Carrler HoXan Dial, Ine. = Missourl
<811> Holding Company Townes Tele-Communicazions, Inc.
<B812> Operating Company B/A
s3> [ B e e e
Affillates SAC Doing Business As Company or Brand Deslgnation
ETCs:
Choctaw Telephone Company 423893 N/B
Electra Telephone Company 442063 N/A
Haxtun Telephone Companv 462130 N/A
MoKan Dial, Inc. - Kansas 411807 N/A
MoKan Dial, Inc. - Missouri 421007 N/A
Northeast Florida Telephone Company 210233 NEFCOM
Pymatunng Independent Telephone Company 170200 N/B
Tatum ephone Co ny 1 as2150 N/B
Walnut Hill Telephone Company 401729 N/A
Br and Inter Acce oviders:
MoKan Communications, Inc. N/A
NEFCOM Long Distance, Inc. NEFCOM Communications, Inc.
PT Communications N/A
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Response to Line 1010
MoKan Dial, Inc. - Missouri
Study Area No. 421807

Voice Services Comparability Report

Pursuant to 47 C.F.R. § 54.313 (a) (10 ) MoKan Dial, Inc. - Missouri (“MoKan”) is in compliance with the
requirement that voice services is no more than two standard deviations above the national average
urban rate for voice service of $46.96 as specified in Public Notice DA 14-384 issued on March 20, 2014.
MoKan’s current total local end-user rate' of $14.03, which is made up of a monthly basic local
residential rate of $14.00 plus a mandated state USF assessment fee of $0.03, is not above the standard
deviation as specified in the USF/ICC Transformation Order. ?

! Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238

2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) “The standard deviation is a
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data
from the sample average divided by the total number of observations in the sample minus one. in a normal
distribution, about 68 percent of the observations lie within one standard deviation above and below the average
and about 95 percent of the observations lie within two standard deviations above and below the average.”
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Carrier Name: MoKan Dial, Inc. - Missouri

Carrier SPIN: 143002299

Carrier SAC: 421807

Operating State: Missouri

Line 1210: Terms and Conditions for Lifeline Program Customers

MoKan Dial, Inc. (“MoKan” or “the Company”) complies with the FCC CFR 47 §§54.4,
Universal Service Support for Low-Income Customers and the Missouri 4 CSR 240-31.050,
Eligibility for Funding — Low-Income Customers and Disabled Customers. The Company has
developed a Lifeline Program Policy & Procedures Manual, which incorporates both the federal
and state Low-Income Program requirements. Lifeline is a non-transferable retail service
offering for which qualifying low-income consumers receive a $9.25 federal discount and a
$3.50 state discount on flat rated basic local telephone service, whether it is purchased on a
stand-alone basis or as part of a bundled service that includes voice and data services and
optional calling features. Lifeline customers are charged a separate charge for toll calls, but are
provided Toll Blocking free of charge if they elect to subscribe to the service. The Lifeline
supported services are as shown below:

MoKan
. Missouri
Residence Access Line 14.00
Jcheral SLC 6.50
Total Monthly Rate 20.50
ifeline Discounts to Total Monthly Rate:
Federal Flat Rate Lifeline Support (9.25)| FCC 497: Lifeline Worksheet
State Lifeline Support (3.50)|Application for Support - MUSF
Total Lifeline Service Monthly Rate (12.75)
Net Monthly Local Service for Lifeline Customer 7.75

Additional Services:

Toll Blocking is free to Lifeline customers who subscribe to this service.

The Company is required to include the Lifeline Service Program in their Local Exchange Tariff.
The rates for basic local residential service are also contained in the Local Exchange Tariff and
the rates for the federal SLC are included in the NECA Tariff No. 5. Changes to any of these
rates must be approved by the appropriate regulatory agency.
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30033 Incomastatement | Mandatory frlds that are blank
Curgent Valus For Total Fored Charges QF Error Status Une tem | Error Status

Prior Year 1| Value is velld, <010>  |OX
This Yaar N 1 [Value s velld. 018> Jog
<> 0%
Contact Nams - Person USAC should contatt regrding this dute <030 |OK

I Centact Talephone Number - Number of perion Identified in
¢ of Ruids with invalid dat ¢ <03%> |OK

Contact Taluphons Emall Address - Emad Address of parsan
30054 BalancaShaet ] i +19
3005b ncomaStatement o ] oK
1008¢ Cashfiow 1] oK

i

Totais that cen not be rero

Line tam | Errer Status
4 o%
55 (39
oK

oK
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(3005a) O i Report for Privately-Held Rats of Return Carriers FCC Farm 481
Balance Sheat - Data Collection Form OMB Contrel No. 3060-0986
Pagelof3 July 2013

<010% {Study Area Code

<Q18> ;Srud',r Area Name

<020> Engram Year

<030> ; Contuct Name - Persan USAC should contact regarding this data

<035> i Contact Telaphone Number - Number of parson dentifled In data line <030>

<039> |Contact Telaphone Emall Address - Emall Address of person identified in data fine <030> Dies Hil
[T Flles as reviewed single company [ Flled as audited single campany !
I Filed as reviewed consolidated company [ Flled as audited consolldated company |
I Filed as subsidiary of reviewed consolldated company i [T Filed as subsidiary of audited lidated pany 1
CERTIFICATION

We hereby certify that the entries In this report are In accardance with the oecounts and other records of the system and reflect the statys of the system to the best of our knowledge and belief.
|

Signature

PART A. BALANCE SHEET
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{30055) Operating Report for Privately-Held Rute of Return Carrlers

FCC Form 481
Balance Shaet - Data Collection Form OMB Cantrol No. 306C-0986
Page20of3 July 2013
<010> Studdy Area Cods <0l 421807
<015> Study Area Name <015> Moxan Dipl Telephone Comppny
<020> Program Year 020> s
<030> Contact Name « Parzon USAC should contact regarding this cata 030> Deboral

035> Contact Telaphona Number - Number of person identified |n data line <030>

035> 904-68§-0029
<03% Contact Talephone Emall Addrass - Erall Addrass of parson identified In data Ene <030>

<039> gdnobies@towrernet

PART B. STATEMENTS OF INCOME AND RETAINED EARINGS OR MARGINS
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(3005¢) Operating Report for Privately-Held Rate of Return Carriers FCC Form 481

Balance Sheet - Data Collection Form OMB Contrel No, 3060-0386

Page3of3 Juby 2013

<010> Study Area Code <D10> 421807
<Q15> Study Area Name <015> MoKan Dial Telephone Company
<020> Program Year <020> 2015
<030> Contact Name - Person USAC should contact regarding this data <030> Deborah Nobles

<035> Contact Telephone Number - Number of persen identified in dats line <030> <035> 904-688-0029

<03%> Contact Telephone Emall Address - Emall Address of person identified in data line <030> <039> | nes.net
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MoKan Dial, Inc.
505 Plaza Circle Suite 200

Orange Park, Florida 32073

904-688-0017
(Fax) 904-688-0049

George Frederick CPA PLLC
7807 E Oberlin Way
Scottsdale, AZ 85266

I REDACTED - FOR PUBLIC INSPECTION




REDACTED - FOR PUBLIC INSPECTION

Page 2 of 3

REDACTED - FOR PUBLIC INSPECTION




REDACTED - FOR PUBLIC INSPECTION

Page30f3




